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IT HELP DESK &% IRIEE

A dedicated IT Help Desk is available to provide students
with technical assistance in using the facilities and services
provided by the Information Technology and Services Unit
(ITSU). During office hours, users in need can contact the IT
Help Desk by calling the hotline number, sending an email, or
visiting the ITSU Office located in the Administration Block of
the Academy.
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ACADEMY COMPUTER LABORATORY £z &=

The Academy Computer Laboratory has 20 PCs and 4 Mac
computers, as well as 2 color printers, for students to access
the Internet and to use the latest software for completing
school work and learning purposes. Some of the computers
are equipped with special educational software. Students are
given with a printing quota each year allowing them to print a
certain number of copies for free. Students can also use their
Octopus cards for charged printing if neccesary.
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EMAIL SERVICE EHARFS

Each student will be assigned an Academy email account
for communication purposes. Students can easily send and
receive emails anytime and anywhere using their home
computers or mobile phones.
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ACADEMY WI-FI SERVICE 2z {4z - 8RS

Powered by the latest 802.11ac wireless technology, the
Academy’s Wi-Fi Service aims to facilitate teaching and
learning, and to enhance the on-campus experience of
students. The majority of the teaching, learning and open
spaces at the Academy, such as the canteen and library, are
covered by the Academy Wi-Fi hotspots. Students can use
their Academy email password to sign on to the service.
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“eduroam” WI-FI ROAMING SERVICE
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“eduroam” is a free Wi-Fi roaming service for users of the
international research and education community. Being
part of the community, students of the Academy can enjoy
free Wi-Fi services at over a thousand education institutions
worldwide as well as the eight local universities, with their
Academy ID and password.
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Office 365 2 ARTS

To enhance productivity, mobility and communication, students are
provided with free access to Office 365, which is a suite of cloud-
based applications with rich collaborative features offered by
Microsoft. Users with a valid Academy email account can enjoy a
number of advantages including free installation of Microsoft Office
applications on up to 5 personal computers (PC or Mac) and 1TB of
OneDrive free storage. —
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